HEALOW // HOW TO SET UP YOUR JIB MEDICAL PATIENT PORTAL
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Patient Portal Setup Instructions

Patients with a valid email address are encouraged to utilize Healow, JIB Medical’s patient portal. The
portal allows you to:

e View upcoming and past appointments

e Communicate and message with your doctor and care team
e Review lab results and referral history

e Request medication refills

e Access visit summaries and personal health record

e Share access with a caregiver

After being activated by a JIB Medical staff member, you can log into Healow in two ways by either using
the mobile app or website. Please note that the same username and password is used for both the app

and the website.

If you have trouble logging into Healow, please contact our office (718) 591-2014 during business hours
and a member of our team will assist you.
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HEALOW SETUP — MOBILE APP

1. The Healow App is a free app available on Google Play or the Apple App Store. Download the
app onto your mobile device.

2. Open the app and tap on GET STARTED. Enter your first name, last name, and date of birth.
Then, tap on Continue.

Take control of your health

Es

Let's Get Started!

Please enter details of the patient

First Name
Last Name

DOB

8

GET STARTED Continue
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3. Tapon Yes, | have a Practice Code. Enter BIBEAD, tap Next, and tap This Is My Practice.

Do you have a Practice Code
practice code from Enter your practice code here.

your provider's office?

(You can find practice code in the RIEEAE

which your provider has sent you)

Next JIB Medical
Yes, | have Practice Code

1581 Harry Van Arsdale Jr Ave, Flushing,

NY 11365
No, | don't have a Practice Code
(Use this option if you know your provider
or service location name)
Not My This is My
Practice Practice

4. Select the phone number to receive the verification code via text message. Enter the verification

code you received and then agree to using the Healow app on your mobile device.
«— € Back Terms of Use Cancel

o TERMS OF USE AGREEMENT

Updated on June 28, 2021,
P

Select number to receive verification code.

1. Introduction

TFr H These Terms of Use (“Terms™) govern your access and
Phone Verification use of Services (defined below) that Healow, LLC
¥ Mobile (xxx-xxx-1380) - (“Healow,” “we,” or *us") provides 1o our customers
Enter the code sent to your registered (health care providers or their firms, “Providers”) or on
phone number xox-xox-1213 behall of our customers (o their patients. “Services™
means ealow's products and s
" ‘ | ‘ ‘ ‘ ‘ websites (“Sites™), cloud

’:j Home (xoe-xxx-2014)

systems including associat
managemenl systems, mobile applications. ¢
— e JL_JL related products at which these Terms are posted. The
Services include but are not limited to healow.com,
healow® and the healow® app, healow(@work®, healow
mom®, healow kids™, healow smile™, healow open
accessTM, helloZhealowTM, and the healow telemedicine
offering, and the healow widgetTM which allows patients
to book appointments for a Provider or practice from that
Provider's or practice's webpage or other online listing.

(=) send Text

Didn't receive code? (00:39)

Our Services may interact with one other, and may further
interact with other products and services owned and
operated by Healow or its tes, includin,
eClinicalWorks, LLC (the “Affiliated Serv ™). and
other services operated by unaffiliated third parties
1 2 3 t"'l;llir(l Party Services”). To be clear, and as discussed
cetion 6, Healow does not provide any healtheare
Asc PEF services

4 5 6 When using certain Services, you may be presented with
GHI JKL MNO a Service specific terms of use agreement ("Service
Specific Terms™). To the extent these Terms conflict with
7 8 9 the Service Specific Terms, the Service Spec r
shall control. If you a Provider, or are acc
RGRE : Lk wxyz. Services on behalf of a Provider, you or the Provider may
have signed a service agreement, business associate
0 @ agreement, or other document with terms and conditions

| agree to the terms & conditions

[ﬂ Or Login with Username
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5.

Validate your account by entering in your date of birth or phone number. Set a strong password

and a security question for your account. Accept our practice’s patient portal consent form.

Cancel Validate Portal User

Cancel Validate Portal User

Welcome Portal,

A o] nswer any one of the
questions t ubmitting this

i " ? rming that you are the intended recipient
of the access credentials and have not obtained the information in
error.

Date Of Birth

OR

Phone Number

New Password

Strong Password

Confirm New Password

Customize your security question.
Security Question

Select security question s

Answer

Cancel Validate Portal User

JIB Medical, P.C. ( JIB Medical") offers a secure,
HIPAA compliant Patient Portal as an optional service
to its patients. The Patient Portal allows patients to
view their medical records electronically and receive
communications in a secure manner. The following
information is intended to inform you of the facts,
benefits, and risks of utilizing the Patient Portal.

The Patient Portal is encrypted to keep unauthorized

nersnns from readina nommunications  infarmation or

(O | have read the consent form and the above information.

6. To make it easier to unlock the app, set a 6-digit passcode and/or enable Face ID/Face Unlock.

Create PIN

The confidentiolity of your healtn information is imporant
1o us

For that, we need you to create a & digit PIN of
your choice to be used to unlock your app.

4 5 6
7 8 9

PaQRS Tuv wXyz

Face ID

Next time, login with just a touch

Use your Face ID for faster, easier access ta your Healow account

Face 1D allows you to log nto Healow Mabils using wour Face D
instead of your username and password,

In order 0 use Face 1D, you need to enable it on your device
through your IOS Settings under the Face ID & Passcode section
You also need to enable Face |0 for the Healow opp by following
instructions ofter your next legin using your username and
password,

By enabling Face ID login, anyone who hos 6 Face 1D stored an
this device is able 1o access your account, Please ensure any
person with ¢ Face 1D stored on your device should be outhorized
10 oecess uour Heolow occounts befare enabling this fecture

Face ID are stared on your device anly. Healow never sees your
Foce ID information, For information on how Apple ¢ your
Face ID and Keychain date, plecse see Apple's Privacy Policy and
108 security guides.

Turn on Face ID

Not Now
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7. You do not need hello2healow at this time. Tap on Cancel.

Cancel

ello2healow

Ledarn Mare

Next

8. You are now logged into the Healow app.
e (® healow B

Portal, Test —

LY,

L

Notifications & Messages

You currently do not have any messages.
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HEALOW SETUP — WEBSITE

1.

Welcome Email — Click the Set Up Portal Account in the email you received.

Dear JIBEI,

securely over the Internet.

Login Credentials

We have exciting news regarding your health care!

As we continue in our efforts to provide you, our patients, with the highest quality of care, we
want to ensure that you are involved in the maintenance and improvement of your health.

To that end, we are proud to announce that our practice now offers you the opportunity to
use the power of the Web to track all aspects of your health care throughout our office. The
Patient Portal enables our patients to communicate with our practice easily, safely, and

Login URL https://health.healow.com/jibmedical

User ID I & g mail.com /

Set up Portal Account

User Verification — Select the phone number and method to receive a unique validation code.
After clicking on Send Code, a code will be sent to you.

Authentication,
Reset Password
and Consent
Help us to serve you

better! Please submit
few details about you

& Login

1 User Validation

Welcome JIBEI
Please select the phone number and the verification code will be sent to the selected
number.

Phone Number
How would you like to receive a unique code?

@ voice @ ten (] ] /

If the number(s) or email above are not correct, please call our offices to update your account
information and re~initiate the process.

Send Code

Copyright £2022 eClinicalWorks. All rights reserved. version Portal8.6.5.5. Use of this website of our Terms Of Use and Privacy Policy
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( & togin )
2 Verification Code

Authentication,

Reset Password Please enter the validation code you received on the phone number provided.

and Consent Resend Code
Reset Password — After a successful validation, you can set and confirm your new password.
Click on Next to proceed.

( & togin )

3 Reset Password

Authenticction, Please Select your new Password. Refer Password Guidelines to create secure passwords.
Reset Password
and Consent

you
Confirm New Password
submit /
t you

Copyright £2022 eClinicalWorks. Al rights reserved. version Portal8.6.5.5, U
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5. Consent Forms — Read the consent forms, check the confirmation box, and click on Agree.

(\ & Login /)

4 Consent Form

Authentication, Please acknowledge reading and accepting conditions in consent form.
Reset Password
and Consent

eClinicalworks..  Practice Consent Form

ONLUINE COMMUNICATION INFORMED CONSENT Instructions for Using Online Communication You agree to

take steps to keep your online communication to and from your physician confidential, including the
better! Please submit following: Do not store messages on your employer-provided computer; other personal i natior
few details about you. could be accessed or owned by your employer. Use a screen saver or close your messages instead of
leaving your messages on the screen for passersby to read and keep your password safe and private. Do
not allow other individuals or other third parties access to the computer(s) in which you store medical
communications. Do not use email for medical communications. Standard e-mail lacks security and
privacy features and may expose medical commt to employers or other ur third
parties. Withdrawal of this Informed Consent must be done by a written online communication or in writing
to your physician's office. Conditions of Using Online Communication The following agreements and
procedures relate to online communication: Your physician's office may keep @ copy of any online
communication from you in your medical record. eClinicalWorks will keep a copy of all medically
important online communication in your medical record in an encrypted format. You should print or store
(on a computer or storage device owned and controlled by you) a copy of any online communication that
is important to you. Neither eClinicalWorks nor your physician's office will forward any online
communication from you to third parties except as authorized or required by law. Online communication,
including through eClinicalWorks, should be used with caution. eClinicalWorks cannot be used for
emergencies or other urgent or time-sensitive matters. Any emergency communication or urgent requests
must occur by telephone or through other existing emergency communication tools. If there is other, non-
urgent information that you do not want transmitted via online communication, you must contact your
physician’s practice by phone or fax. eClinicalWorks is not liable for improper disclosure of confidential

Help us to serve you

I have read the consent form and the above information.

Decline )

alWorks. All fights reserved. version Portal8.6.5.5. Use of this website constitutes of our Terms Of Use and Privacy Pe

Home Cambie a Espafiol Sign

My Account

CURRENT M_EDIEATION LATEST RESULTS RECENT REFERRALS

o DIff [lav) e S

Liraglutide, 18 MG/3ML C

e Lisinopril, 40 MG
Trackers B Ry, Qrad

Norvasc, 5 MG
i

Click view Al to see all medications. Request Refill
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HEALOW - LINKING ACCOUNTS ON THE APP

If you already use Healow at another doctor’s office, you can add JIB Medical into the app by linking
accounts. You can also link accounts if you have been given proxy access to another patient of JIB

Medical.

Tap on your initials (or picture if you have uploaded one) and then tap on Link Another Account at the
bottom. Follow the instructions that appear on the screen.

< Search
Portal, Test

VISITS

MEDICATIONS

Notifications & Messages

You currently do not have any messages.

< Search

@

Portal Test  Self
01/01/1988

RGioeicom

Manage Account

Link Another Account

T -

O]
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